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Welcome to Number 51

It is really nice to welcome you to our house.

This house is just for your family while you are here

We want you to be safe. It is a good idea to think about who you tell about the house so

we can keep it safe.
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Before You Arrive

Before you come to stay at Number 51, we will meet you. That might be at your home or at

number 51.

You will want to think about the things you bring. Some ideas are:

Clothes and coats

Phones and Chargers
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Photos that make you happy

Your children's blankets and teddies

Books and toys

Things you like to do
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How will you Help Me?

There are always staff at the house. You will also have a keyworker. They will help you learn

new skills to help you as a parent.

The staff will help you practice all the new things that we teach you.

You will also go to our Therapy Centre. The team there can help with lots of other things too.
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CCTV

We have CCTV recording in the house. This is to keep everybody safe.

There is no CCTV in the toilets

Sometimes we use it to show you things you have done really well. It can help you know

how to do things again.

We only keep these recordings for 2 weeks unless we are asked to keep them longer
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House Rules

We have to have some rules to keep everyone safe. These are:

Your child is your responsibility. Their safety is really important

No smoking or vaping inside the house. Only in the areas outside where it says it is

allowed.

It is never Ok to be rude or abusive to anyone
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You are responsible for keeping the house clean and tidy

No pets allowed

You are responsible for your children, unless we are told we need to care for

them for any reason.

You are responsible for managing your money and getting food for your family
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Who Do You Talk To?

We do need to talk to the other professionals that work with you. We only share the

information that is about you and your children. You will know the things we are talking to the other

people about so it will never be a suprise to you.
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What If I Am Not Happy?

If you are not happy about something you can talk to any of the staff.

If you do not feel happy doing that you can ask for the Registered Manager.

We also have some forms you can write down what you are not happy about on.

You can also speak to your social worker, an advocate, or someone you trust.

We want to help you as soon as we can so we can make things better for your family
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What Happens When I Leave?

There will be a plan for when you leave.

There might be some support from our team back in your own home

You might have some support from the Therapy Centre Team

Your Keyworker will talk to you about it before it happens.
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What Now?

If you have any questions it is a good idea to write them down so you can ask them when you

see us.

We are looking forward to meeting you
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